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Commercial
Lines
Policy

THIS POLICY CONSISTS OF: 

– DECLARATIONS
– COMMON POLICY CONDITIONS
– ONE OR MORE COVERAGE PARTS. A COVERAGE PART CONSISTS OF:

ONE OR MORE COVERAGE FORMS
APPLICABLE FORMS AND ENDORSEMENTS

Philadelphia Indemnity Insurance Company
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IN WITNESS WHEREOF, we have caused this policy to be executed and attested, and, if required by state 
law, this policy shall not be valid unless signed by our authorized representative. 

Secretary



PI-SAMEX-NOTICE 1 (05/19) 
Page 1 of 1 

ADVISORY NOTICE TO POLICYHOLDERS

This is a summary of changes in your policy.  No coverage is provided by this summary nor can it be construed 
to replace any provisions of your policy. You should read your policy and review your Declarations page for 
complete information on the coverages you are provided. If there is any conflict between the policy and this
summary, THE PROVISIONS OF THE POLICY SHALL PREVAIL.

The major areas within the policy that broaden or reduce coverage, and other changes, are highlighted 
below.  This notice does not reference every editorial change made in your policy.   

________________________________________________________________________________________________________

PI-SAM-018 (05/19) – ABSOLUTE ABUSE OR MOLESTATION EXCLUSION PROFESSIONAL LIABILITY
PI-SAM-018 VT (05/19) – ABSOLUTE ABUSE OR MOLESTATION EXCLUSION PROFESSIONAL LIABILITY VERMONT
________________________________________________________________________________________________________

This exclusion is solely applicable to Professional Liability.  It does not affect any affirmative grant of Abusive Conduct 
Liability coverage that may be provided elsewhere in this policy.  

If PI-SAM-018 (05/19) Absolute Abuse or Molestation Exclusion Professional Liability is attached to your renewal 
policy, this exclusion replaces any other Abuse or Molestation exclusion either within a Coverage Form or in any 
endorsement.  It clarifies our intention that claims arising out of alleged, actual or threatened abuse are not covered 
under professional liability coverage.    
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ADVISORY NOTICE TO POLICYHOLDERS

This is a summary of changes in your policy.  No coverage is provided by this summary nor can it be construed 
to replace any provisions of your policy. You should read your policy and review your Declarations page for 
complete information on the coverages you are provided. If there is any conflict between the policy and this
summary, THE PROVISIONS OF THE POLICY SHALL PREVAIL.

The major areas within the policy that broaden or reduce coverage, and other changes, are highlighted below. 
This notice does not reference every editorial change made in your policy.   

________________________________________________________________________________________________________

PI-ACL-001 (12/18) – ABSOLUTE CYBER LIABILITY and ELECTRONIC EXCLUSION

________________________________________________________________________________________________________

If PI-ACL-001, ABSOLUTE CYBER LIABILITY and ELECTRONIC EXCLUSION will be attached to your renewal policy.  

This exclusion clarifies our intent in regard to Cyber Liability, Electronic Data and Electronic Media coverages.  This 
endorsement will exclude all Cyber Liability, Electronic Data and Electronic Media coverage except for those Cyber 
Liability, Electronic Data and Electronic Media coverages that are affirmatively provided in the coverage forms and 
endorsements listed in the endorsement.

Coverage for Cyber Liability may be available to you.  Please contact your agent or broker if you are interested in 
purchasing this coverage.
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*$10 in Florida, Maryland, South Carolina

**$15 in Florida and $20 in New York

***$25 in Delaware, Georgia, New Hampshire and New Mexico; and $15 in Kansas and Nebraska 

PI-FEES-NOTICE 1 (11/19)
Page 1 of 1

NOTICE

LATE FEE

NON-SUFFICIENT FUNDS FEE

REINSTATEMENT FEE  

Late Fee
Please be advised that if your payment is late (payment is not received within five days 
of the payment due date indicated on the invoice), you will be charged a late fee of $25* 
(where permitted).

Non-Sufficient Funds Fee
Please be advised that if your payment is returned for non-sufficient funds, you will be 
charged a fee of $25** (where permitted).

Reinstatement Fee
Please be advised that if your policy is cancelled due to non-payment of the premium
and we agree to reinstate your policy, you will be charged a reinstatement fee of $50***
(where permitted).

These fees are in addition to any premium owed on the policy and each fee can apply 
more than once during the policy term.
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Includes copyrighted material of Insurance Services Office, Inc., with permission.

ADVISORY NOTICE TO POLICYHOLDERS
COMMERCIAL PROPERTY COVERAGE

COMMERCIAL GENERAL LIABILTY COVERAGE
PROFESSIONAL LIABILITY COVERAGE

COMMERCIAL UMBRELLA LIABILITY COVERAGE

NOTICE OF REDUCTION IN COVERAGE

This is a summary of changes in your policy. No coverage is provided by this summary nor can it be 
construed to replace any provision of your policy. You should read your policy and review your 
Declarations page for complete information on the coverages you are provided. If there is any conflict 
between the policy and this summary, THE PROVISIONS OF THE POLICY SHALL PREVAIL.

The major areas within the policy that broaden or reduce coverage, and other changes, are highlighted 
below. This notice does not reference every editorial change made in your policy.  

The material in this notice makes reference to endorsement numbers; however, not all forms are included 
in a particular policy.  You should review your Declarations to see what form(s) apply to your policy. 

Your policy is being renewed with one or more of the following endorsements: 

EXCLUSION OF LOSS DUE TO VIRUS OR BACTERIA ENDORSEMENT – CP 01 40 07 06

ALASKA – EXCLUSION OF LOSS DUE TO VIRUS OR BACTERIA – CP 01 81 01 08

MASSACHUSETTS – EXCLUSION OF LOSS DUE TO VIRUS OR BACTERIA – CP 01 76 09 06

NEW YORK – EXCLUSION OF LOSS DUE TO VIRUS OR BACTERIA – CP 01 78 08 08

This endorsement makes an explicit statement regarding a risk that is not covered under your 
Commercial Property or Ultimate Cover insurance.  It points out that there is no coverage under such 
insurance for loss or damage caused by or resulting from any virus, bacterium or other microorganism 
that induces or is capable of inducing physical distress, illness or disease.  The exclusion in this 
endorsement applies to all coverages provided by your Commercial Property or Ultimate Cover 
insurance, including (if any) property damage and business income coverage. 

COMMUNICABLE DISEASE EXCLUSION ENDORSEMENT – CG 21 32 05 09

COMMUNICABLE DISEASE EXCLUSION – ILLINOIS – PI-GL-037 IL (04/20)

COMMUNICABLE DISEASE EXCLUSION – WASHINGTON – PI-GL-037 WA (04/20)

This endorsement excludes coverage for liability arising out of the actual or alleged transmission of a 
communicable disease.  
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Includes copyrighted material of Insurance Services Office, Inc., with permission.

ABSOLUTE COMMUNICABLE DISEASE EXCLUSION – PROFESSIONAL LIABILITY – PI-PROF-002

(06/20)

ABSOLUTE COMMUNICABLE DISEASE EXCLUSION – PROFESSIONAL LIABILITY – ILLINOIS – PI-

PROF-002 IL (06/20)

This endorsement excludes coverage for professional liability arising out of the actual or alleged 
transmission of a communicable disease.

If you have also purchased a Commercial Umbrella Liability Policy, the following may also apply:

ABSOLUTE COMMUNICABLE DISEASE EXCLUSION – PI-CXL-132 (06/20)

ABSOLUTE COMMUNICABLE DISEASE EXCLUSION – ILLINOIS – PI-CXL-132 IL (06/20)

This endorsement adds an exclusion to the Umbrella for claims related to the actual or alleged 
transmission of a communicable disease.

GENERAL LIABILITY FOLLOW FORM ENDORSEMENT – PI-CXL-041 (05/16) 
GENERAL LIABILITY FOLLOW FORM ENDORSEMENT – PI-CXL-041 AK (05/16)
GENERAL LIABILITY FOLLOW FORM ENDORSEMENT – PI-CXL-041 NY (05/16)
GENERAL LIABILITY FOLLOW FORM ENDORSEMENT – PI-CXL-041 VA (05/16)

This endorsement indicates that any General Liability insurance provided in the Umbrella will follow the 
same provisions, exclusions and limitations as those that are contained in your underlying General 
Liability policy.  Coverage under your Umbrella policy will not be any broader than what is provided in 
your underlying General Liability policy.
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ALL COMMERCIAL LINES

PRIVACY NOTICE FOR COMMERCIAL LINES

This notice is provided on behalf of Philadelphia Indemnity Insurance Company

PURPOSE OF THIS NOTICE 
When you apply for or become an insured under, the insurance policies we issue, we gather certain non-
public information or “NPI” about your business and its employees. We are committed to safeguarding the 
NPI you entrust to us. The purpose of this notice is, therefore, to let you know how we collect, use, share and 
protect the NPI you provide to us in those contexts.

That means this notice applies only to your business interactions with us involving your application for a quote
or as a policy holder. NPI we may collect from you in connection with other interactions, such as when you or 
your employees visit one of our general interest, publicly accessible websites, is governed by the separate 
notices and policies we publish on those relevant sites or otherwise provide to you.

When we refer in this notice to your “NPI”, we mean non-public information as that term is generally defined 
and applied under the New York Department of Financial Services’ Cybersecurity Regulation, the Gramm-
Leach-Bliley Act and the National Association of Insurance Commissioners’ Data Security Model Law which 
includes non-public information about your business, such as financial information, account numbers, loss 
history, personal non-public information of your employees including social security number, address or 
medical information and any proprietary information we obtain about your business or your customers.

Due to a variety of factors, including certain explicit exemptions they contain, this notice and the NPI we 
collect from you in connection with the above-described business interactions is not governed by the EU 
General Data Protection Regulation, its related EU and Swiss Privacy Shield or the California Consumer 
Privacy Act.  

COLLECTING YOUR NPI  
In the course of, or as part of a business interaction, we collect your NPI both directly from you, or from the 
agents, brokers or other intermediaries acting on your or our behalf, as well as from a variety of additional 
sources including:

 the applications or other forms you provide to us (these forms may 
contain your name, address, social security number, marital status, 
date of birth, gender, length of employment, prior insurance 
information, home ownership, residency history, vehicle type, vehicle 
use, or driving history)

 your transactions with us, our other affiliates of the Tokio Marine Group 
as well as third parties (this information would include, for example, 
premium payment and claims history)
consumer or independent reporting agencies (for example your 
motor vehicle report, property inspection report, accident report or 
claim report)

USING YOUR NPI
We use your NPI in a variety of ways such as creating and issuing a quote, underwriting or otherwise 
processing and servicing your insurance policy, handling claims you may have and offering you additional 
products and services that we think may be of interest to you as well as for related research and analytics 
purposes. 
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SHARING YOUR NPI  
We do not disclose or share any NPI about our customers or former customers outside of the Tokio Marine 
Group, except as permitted by law. We do not sell or disclose or share your NPI for third party marketing 
purposes. We do, however, share your NPI with third parties that we use to service your account or process 
your insurance policy or your claim, or administer related transactions. These third parties may include:

your agent, broker or producer
independent claims adjusters, investigators, data processors or attorneys
persons or organizations that conduct scientific research, including actuarial 
or underwriting studies
an insurance support organization or another insurer, to prevent or prosecute 
fraud or to properly underwrite the risk
another insurer, if you are involved in an accident with their insured
State insurance departments or other governmental or law enforcement 
authorities, if required by law, to protect our legal interests or in cases of 
suspected fraud or illegal activities
a court of law

We also are required to disclose your NPI if we receive a subpoena, search warrant or other court order. 

RETAINING YOUR NPI
The NPI we collect is kept in your policy and/or claim files for as long as needed in connection with your 
business interactions with you and, if longer, as required by law.

HOW WE PROTECT YOUR NPI
We have adopted and implemented a security and privacy program that includes technical, organizational, 
administrative, and other measures designed to protect, as required by applicable law and in accordance with 
industry standards, against reasonably anticipated or actual threats to the security of your NPI. Our security 
program was created by reference to widely recognized standards such as those published by the 
International Standards Organization and National Institute of Standards and Technology. It includes, among 
many other things, procedures for assessing the need for, and as appropriate, either employing encryption 
and multi-factor authentication or using equivalent compensating controls. As part of our security program, 
we have specific incident response and management procedures that are activated whenever we become 
aware that your NPI was likely to have been compromised. 

CHANGES TO THIS NOTICE 
We may amend this notice from time to time and will inform you of these changes as required by law.

QUESTIONS AND CONTACT INFORMATION
If you have any questions about this notice or how we collect, use, share and protect your NPI, please contact 
the Chief Privacy Officer of TMNA Services, LLC, who acts as the privacy and data security administrator for 
most of the Tokio Marine Group in North America. The Chief Privacy Officer’s contact information is:

Attn: Privacy Office
TMNA Services, LLC 
3 Bala Plaza East, Suite 400
Bala Cynwyd, Pennsylvania 19004
610-227-1300
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Commercial General Liability Coverage Part

Commercial Crime Coverage Part

Commercial Inland Marine Coverage Part

Commercial Auto Coverage Part

Businessowners

Workers Compensation

Philadelphia Indemnity Insurance Company

PHPK2241897

20587

(970)641-0614

04/29/2022

$       977.00

Homeowners Association

HUB International Mountain States Limite

124 E Virginia Ave
Gunnison, CO 81230

04/29/2021

       938.00

Total Includes Federal Terrorism Risk Insurance Act Coverage          7.00

Trappers Crossing at CB
c/o Toad Property Management
PO Box 2776
Crested Butte, CO 81224-2776

Cyber Security Liability End         39.00
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Policy Number:   

Forms and Endorsements applying to this Coverage Part and made a part of this 
policy at time of issue: 

Form                               Edition Description 
 



PHPK2241897

WHY MyPHLY
CSNotice-1
BJP-190-1
PI-SAMEX-NOTICE 1
PI-FEES-NOTICE 1
PP2020
CPD-PIIC
Location Schedule
PI-BELL-1
PI-CME-1
IL0017
IL0021
IL0125
IL0228
PI-ACL-001
PI-SAM-018
PI-TER-DN1

0000
0120
1298
0519
1119
0220
0614
0100
1109
1009
1198
0908
1113
0907
1218
0519
0115

WHY MyPHLY?
Making Things Easier
Commercial Lines Policy Jacket
Advisory Notice To Policyholders
Notice Late/Non-Sufficient Funds/Reinstatement Fee
Privacy Notice For Commercial Lines
Common Policy Declarations
Location Schedule
Bell Endorsement
Crisis Management Enhancement Endorsement
Common Policy Conditions
Nuclear Energy Liability Exclusion Endorsement
Colorado Changes - Civil Union
Colorado Changes - Cancellation and Nonrenewal
Absolute Cyber Liability And Electronic Exclusion
Absolute Abuse or Molestation Exclusion
Disclosure Notice Of Terrorism Ins Coverage Rejection

1 1
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Locations Schedule 

Policy Number:

Prems. Bldg.    
No. No. Address   

     



PHPK2241897

                       Crested Butte, CO 81224
0001     0001    Trapper's Way

1 1



COMMERCIAL GENERAL LIABILITY COVERAGE PART DECLARATIONS

 
 

 

LIMITS OF INSURANCE

FORM OF BUSINESS:

 
SEE SCHEDULE ATTACHED

 
 

AUDIT PERIOD, ANNUAL, UNLESS OTHERWISE STATED:
 

 

 
 
 
Classifications Code No.

 

 
Premium

Basis

 

Rates
 

Prem./ Prod./ 

Ops. Comp. Ops

 

Advance Premiums
 

Prem./ Prod./ 

Ops. Comp. Ops.
 
 
 
 
 
 
 
 
 
 

SEE SCHEDULE ATTACHED

     

TOTAL PREMIUM FOR THIS COVERAGE PART: $ $
 

RETROACTIVE DATE (CG 00 02 ONLY)

 

 
FORM (S) AND ENDORSEMENT (S) APPLICABLE TO THIS COVERAGE PART: Refer To Forms Schedule

 
 



PHPK2241897

20587

ASSOCIATION



This policy is not subject to premium audit.



Homeowners Association









      938.00

NONE
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Policy Number:   

Forms and Endorsements applying to this Coverage Part and made a part of this 
policy at time of issue: 

Form                               Edition Description 
 



PHPK2241897

Gen Liab Dec
Gen Liab Schedule
CG0001
CG2017
CG2106
CG2132
CG2147
CG2167
CG2170
CG2402
PI-GL-001
PI-GL-002
PI-SAM-006

1004
0100
0413
1093
0514
0509
1207
1204
0115
1204
0894
0894
0117

Commercial General Liability Coverage Part Declaration
General Liability Schedule
Commercial General Liability Coverage Form
Additional Insured-Townhouse Associations
Excl-Access/Disclosure-With Ltd Bodily Injury Except
Communicable Disease Exclusion
Employment-Related Practices Exclusion
Fungi or Bacteria Exclusion
Cap On Losses From Certified Acts Of Terrorism
Binding Arbitration
Exclusion - Lead Liability
Exclusion - Asbestos Liability
Abuse Or Molestation Exclusion

1 1



COMMERCIAL GENERAL 

Policy Number:

Agent #

Philadelphia Indemnity Insurance Company

PHPK2241897

20587
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Form Schedule – Cyber Security Liability Endorsement

Policy Number:

Forms and Endorsements applying to this Coverage Part and made a part of this 
policy at time of issue: 

Form                   Edition Description 



PHPK2241897

PI-CYBE-001 0516 Cyber Security Liability Endorsement

1 1
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

BELL ENDORSEMENT 

Unless otherwise stated herein, the terms, conditions, exclusions and other limitations set forth in this 
endorsement are solely applicable to coverage afforded by this endorsement, and the policy is amended 
as follows: 

I. SCHEDULE OF ADDITIONAL COVERAGES AND LIMITS 

The following is a summary of Limits of Liability or Limits of Insurance and/or additional coverages 
provided by this endorsement.  This endorsement is subject to the provisions of the policy to which 
it is attached.  

COVERAGE              LIMITS OF INSURANCE 

Business Travel Accident Benefit           $50,000 

Conference Cancellation             $25,000 

Donation Assurance              $50,000 

Emergency Real Estate Consulting Fee         $50,000 

Fundraising Event Blackout            $25,000 

Identity Theft Expense             $50,000 

Image Restoration and Counseling          $50,000 

Key Individual Replacement Expenses         $50,000 

Kidnap Expense               $50,000 

Political Unrest                $5,000 per employee: 
                   $25,000 policy limit 

Temporary Meeting Space Reimbursement        $25,000 

Terrorism Travel Reimbursement          $50,000 

Travel Delay Reimbursement           $1,500 

Workplace Violence Counseling           $50,000 
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II. CONDITIONS 

A. Applicability of Coverage 

Coverage provided by your policy and any endorsements attached thereto is amended by this 
endorsement where applicable.  

B. Limits of Liability or Limits of Insurance 

1. When coverage is provided by this endorsement and another coverage form or 
endorsement attached to this policy, the greater limits of liability or limits of insurance will 
apply.  In no instance will multiple limits apply to coverages which may be duplicated within 
this policy.  Additionally, if this policy and any other coverage part or policy issued to you by 
us, or any company affiliated with us, apply to the same occurrence, offense, wrongful act, 
accident or loss, the maximum limits of liability or limits of insurance under all such 
coverage parts or policies combined shall not exceed the highest applicable limits of liability 
or limits of insurance under any one coverage part or policy.   

2. Limits of liability or limits of insurance identified in Section I. SCHEDULE OF ADDITIONAL 
COVERAGES AND LIMITS above are not excess of, but are in addition to the applicable 
Limits of Liability or Limits of Insurance stated in the Declarations.  

C. Claim Expenses 

Coverages provided herein are not applicable to the generation of claim adjustment costs 
  by you; such as fees you may incur by retaining a public adjuster or appraiser.  

III. ADDITIONAL COVERAGES 

A. Business Travel Accident Benefit 

We will pay a Business Travel Accident Benefit to the insured if a director or officer suffers 
injury or death while traveling on a common carrier for your business during the policy period.  

For the purpose of Business Travel Accident Benefit coverage, injury means: 

1. Physical damage to the body caused by violence, fracture, or an accident that results in 
loss of life not later than one hundred eighty (180) days after the policy expiration, the date 
of cancellation or the date of non-renewal; 

2. Accidental loss of limbs or multiple fingers;  

3. Total loss of sight, speech or hearing.   

The limit of insurance for this coverage is $50,000 per policy period for all insureds combined. 
No deductible applies to this coverage.  

The Business Travel Accident Benefit shall not be payable if the cause of the injury was:  

1. An intentional act by the insured;  

2. An act of suicide or attempted suicide;  

3. An act of war; or 
   

4. A disease process.   
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B. Conference Cancellation 

We will reimburse the insured for any business-related conference expenses, paid by the
insured and not otherwise reimbursed, for a canceled conference that an employee was 
scheduled to attend.  The cancellation must be due directly to a “natural catastrophe” or a 
“communicable disease” outbreak that forces the cancellation of the conference.  

With respect to a conference cancellation claim, it is further agreed as follows: 

1. The insured employee must have registered for the conference at least thirty (30) days prior 
to the cancellation; and 

2. The cancellation must be ordered by a local, state or federal Board of Health or other 
governmental authority having jurisdiction over the location of the conference.   

The limit of insurance for this coverage is $25,000 per policy period for all insureds combined.   
No deductible applies to this coverage.  

C. Donation Assurance 

If the insured is a 501(c)(3) status non-profit organization as defined in the United States 
Internal Revenue Code, we will reimburse the insured for “failed donation claim(s).” 

With respect to any “failed donation claim,” it is further agreed as follows: 

1. The donor must not have been in bankruptcy, nor have filed for bankruptcy or 
reorganization in the past seven (7) years prior to the time said pledge was made to the 
insured; 

2. For non-cash donations, our payment of a “failed donation claim” shall be based on the fair 
market value of said non-cash donation at the time of the “failed donation claim”; 

3. In the case of unemployment or incapacitation of a natural person donor and as a condition 
of payment of the “failed donation claim”: 

a. Neither the natural person donor nor the insured shall have had reason to believe the 
donor would become unemployed or incapacitated subsequent to the donation date; 
and

b. The donor shall be unemployed for at least sixty (60) days prior to a claim being 
submitted by the insured; 

4. No coverage shall be afforded for a written pledge of funds or other measurable, tangible 
property to the insured dated prior to the policy period; and 

5. A donation amount which is to be collected by the insured over more than a twelve (12)  
 month period shall be deemed a single donation.  

The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.   
No deductible applies to this coverage.  

D. Emergency Real Estate Consulting Fee 

We will reimburse the insured any realtor’s fee or real estate consultant’s fee necessitated by 
the insured’s need to relocate due to the “unforeseeable destruction” of the insured’s “principal 
location” listed in the Declarations during the policy period.  The limit of insurance for this 
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coverage is $50,000 per policy period for all insureds combined.  No deductible applies to this 
coverage.  

E. Fundraising Event Blackout 

We will reimburse the insured for “fundraising expenses” that are incurred due to the 
cancellation of a fundraising event caused by the lack of electric supply resulting in a power 
outage, provided the fundraising event is not re-scheduled.  The fundraising event must have 
been planned at least thirty (30) days prior to the power outage.  The limit of insurance for this 
coverage is $25,000 per policy period for all insureds combined.  No deductible applies to this 
coverage.  

F. Identity Theft Expense 

We will reimburse any present director or officer of the named insured for “identity theft 
expenses” incurred as the direct result of any “identity theft” first discovered and reported during 
the policy period; provided that it began to occur subsequent to the effective date of the 
insured’s first policy with us.  The limit of insurance for this coverage is $50,000 per policy 
period for all insureds combined.  No deductible applies to this coverage.  

G. Image Restoration and Counseling 

We will reimburse the insured for expenses incurred for image restoration and counseling 
arising out of “improper acts” by any natural person.  

Covered expenses are limited to: 

1. The costs of rehabilitation and counseling for the accused natural person insured, provided 
the natural person insured is not ultimately found guilty of criminal conduct; this 
reimbursement to occur after acquittal of the natural person insured; 

2. The costs charged by a recruiter or expended on advertising, for replacing an officer as a 
result of “improper acts”; and 

3. The costs of restoring the named insured’s reputation and consumer confidence through 
image consulting. 

The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.   
No deductible applies to this coverage.  

H. Key Individual Replacement Expenses 

We will pay “key individual replacement expenses” if the Chief Executive Officer or Executive 
Director suffers an “injury” during the policy period which results in the loss of life during the 
policy period.  The limit of insurance for this coverage is the lesser of $50,000 or ten (10) times 
the annual premium paid for this policy.  No deductible applies to this coverage.  

I. Kidnap Expense 

We will pay on behalf of any director or officer of the insured, reasonable fees incurred as a 
result of the kidnapping of them or their spouse, “domestic partner,” parent or child during the 
policy period.  Coverage will not apply to any kidnapping by or at the direction of any present or 
former family member of the victim. 

Reasonable fees will include: 
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1. Fees and costs of independent negotiators; 

2. Interest costs for any loan from a financial institution taken by you to pay a ransom demand 
or extortion threat; 

3. Travel costs and accommodations incurred by the named insured;  

4. Reward money paid to an informant which leads to the arrest and conviction of parties 
responsible for loss covered under this insurance; and 

5. Salary, commissions and other financial benefits paid by you to a director or officer.  Such 
compensation applies at the level in effect on the date of the kidnap and ends upon the 
earliest of: 

a. Up to thirty (30) days after their release, if the director or officer has not yet returned to 
work; 

b. Discovery of their death; 

c. One hundred twenty (120) days after the last credible evidence following abduction that 
they are still alive; or 

d. Twelve (12) months after the date of the kidnapping.  

The limit of insurance for this coverage is $50,000 each policy period for all insureds combined.  
No deductible applies to this coverage.  

J. Political Unrest Coverage 

We will reimburse any present director, officer, employee or volunteer of the named insured 
while traveling outside the United States of America for “emergency evacuation expenses” that 
are incurred as a result of an incident of “political unrest.”  This “political unrest” must occur 
during the policy period.  No coverage is granted for travel to countries in a state of “political 
unrest” at the time of departure of the travel.  The limit of insurance for this coverage is $5,000 
per covered person, subject to a maximum of $25,000 per policy period for all insureds 
combined.  No deductible applies to this coverage.  

K. Temporary Meeting Space Reimbursement 

We will reimburse the insured for rental of meeting space which is necessitated by the 
temporary unavailability of the insured’s primary office space due to the failure of a climate 
control system, or leakage of a hot water heater during the policy period.  Coverage will exist 
only for the renting of temporary meeting space required for meeting with parties who are not 
insured under this policy.  The limit of insurance for this coverage is $25,000 per policy period 
for all insureds combined.  No deductible applies to this coverage.

L. Terrorism Travel Reimbursement 

We will reimburse any present director or officer of the named insured in the event of a 
“certified act of terrorism” during the policy period which necessitates that he/she incurs 
“emergency travel expenses.”  The limit of insurance for this coverage is $50,000 per policy 
period for all insureds combined.  No deductible applies to this coverage.  
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M. Travel Delay Reimbursement 

We will reimburse any present director or officer of the named insured for any “non-
reimbursable expenses” they incur as a result of the cancellation of any regularly scheduled 
business travel on a common carrier.  The limit of insurance for this coverage is $1,500 per 
policy period for all insureds combined.  A seventy-two (72) hour waiting period deductible 
applies to this coverage.  

N. Workplace Violence Counseling 

We will reimburse the insured for emotional counseling expenses incurred directly as a result of 
a “workplace violence” incident at any of the insured’s premises during the policy period.  The 
emotional counseling expenses incurred must have been for: 

1. Your employees who were victims of, or witnesses to the “workplace violence”; 

2. The spouse, “domestic partner,” parents or children of your employees who were victims of, 
or witnesses to the “workplace violence”; and 

3.  Any other person or persons who directly witnessed the “workplace violence” incident.  

  The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.  
  No deductible applies to this coverage.  

IV. DEFINITIONS 

 For the purpose of this endorsement, the following definitions apply: 

A. “Certified act of terrorism” means any act so defined under the Terrorism Risk Insurance Act, 
  and its amendments or extensions.  

B. “Communicable disease” means an illness, sickness, condition or an interruption or disorder of 
  body functions, systems or organs that is transmissible by an infection or a contagion directly or  

indirectly through human contact, or contact with human fluids, waste, or similar agent, such as, 
but not limited to Meningitis, Measles or Legionnaire’s Disease.  

C. “Domestic partner” means any person who qualifies as a domestic partner under the provisions 
  of any federal, state or local statute or regulation, or under the terms and provisions of any 
  employee benefit or other program established by the named insured.  

D. “Emergency evacuation expenses” mean: 

1. Additional lodging expenses; 

2. Additional transportation costs; 

3. The cost of obtaining replacements of lost or stolen travel documents necessary for 
evacuation from the area of “political unrest”; and 

4. Translation services, message transmittals and other communication expenses.  

  provided that these expenses are not otherwise reimbursable.  

E. “Emergency travel expenses” mean: 
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1. Hotel expenses incurred which directly result from the cancellation of a scheduled transport 
by a commercial transportation carrier, resulting directly from and within forty-eight (48) 
hours of a “certified act of terrorism”; and 

2. The increased amount incurred which may result from re-scheduling comparable transport, 
to replace a similarly scheduled transport canceled by a commercial transportation carrier 
in direct response to a “certified act of terrorism”; 

  provided that these expenses are not otherwise reimbursable.  

F. “Failed donation claim” means written notice to the insured during the policy period of: 

1. The bankruptcy or reorganization of any donor whereby such bankruptcy or reorganization 
prevents the donor from honoring a prior written pledge of funds or other measurable, 
tangible property to the insured; or 

2. The unemployment or incapacitation of a natural person donor preventing him/her from 
honoring a prior written pledge of funds or other measurable, tangible property to the 
insured.  

G. “Fundraising expenses” mean deposits forfeited and other charges paid by you for catering 
  services, property and equipment rentals and related transport, venue rentals, accommodations 
  (including travel), and entertainment expenses less any deposits or other fees refunded or 
  refundable to you.   

H. “Identity theft” means the act of knowingly transferring or using, without lawful authority, a 
  means of identification of any director or officer (or spouse or “domestic partner” thereof) of the  
  named insured with the intent to commit, or to aid or abet another to commit, any unlawful 
  activity that constitutes a violation of federal law or a felony under any applicable state or local 
  law.  

I. “Identity theft expenses” mean: 

1. Costs for notarizing affidavits or similar documents attesting to fraud required by financial 
institutions or similar credit grantors or credit agencies; 

2. Costs for certified mail to law enforcement agencies, credit agencies, financial institutions 
or similar credit grantors; and 

3. Loan application fees for re-applying for a loan or loans when the original application is 
rejected solely because the lender received incorrect credit information.  

J. “Improper acts” means any actual or alleged act of:  

1. Sexual abuse; 

2. Sexual intimacy; 

3. Sexual molestation; or 

4. Sexual assault; 

  committed by an insured against any natural person who is not an insured.  Such “improper  
  acts” must have been committed by the insured while in his or her capacity as an insured.   

K. “Injury” whenever used in this endorsement, other than in Section III. A. Business Travel,



PI-BELL-1 (11/09) 

Page 8 of 8 
© 2009 Philadelphia Insurance Companies  

  means any physical damage to the body caused by violence, fracture or an accident.   

L. “Key individual replacement expenses” mean the following necessary expenses: 

1. Costs of advertising the employment position opening; 

2. Travel, lodging, meal and entertainment expenses incurred in interviewing job applicants 
for the employment position opening; and 

3. Miscellaneous extra expenses incurred in finding, interviewing and negotiating with the job 
applicants, including, but not limited to, overtime pay, costs to verify the background and 
references of the applicants and legal expenses incurred to draw up an employment 
contract.

M. “Natural catastrophe” means hurricane, tornado, earthquake or flood.  

N. “Non-reimbursable expenses” means the following travel-related expenses incurred after a 
  seventy-two (72) hour waiting period, beginning from the time documented on the proof of  
  cancellation, and for which your director or officer produces a receipt: 

1. Meals and lodging; 

2. Alternative transportation; 

3. Clothing and necessary toiletries; and 

4. Emergency prescription and non-prescription drug expenses. 

O. “Political unrest” means: 

1. A short-term condition of disturbance, turmoil or agitation within a foreign country that 
poses imminent risks to the security of citizens of the United States; 

2. A long-term condition of disturbance, turmoil or agitation that makes a foreign country 
dangerous or unstable for citizens of the United States; or 

3. A condition of disturbance, turmoil or agitation in a foreign country that constrains the 
United States Government’s ability to assist citizens of the United States, due to the closure 
or inaccessibility of an embassy or consulate or because of a reduction of its staff  

  for which either an alert or travel warning has been issued by the United States Department of 
  State.  

 P. “Principal location” means the headquarters, home office or main location where most business  
  is substantially conducted.  

Q. “Unforeseeable destruction” means damage resulting from a “certified act of terrorism,” fire,  
  collision or collapse which renders all of the insured’s “principal locations” completely unusable.  

R. “Workplace violence” means any intentional use of or threat to use deadly force by any person  
  with intent to cause harm and that results in bodily “injury” or death of any person while on the  
  insured’s premises. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

CRISIS MANAGEMENT ENHANCEMENT ENDORSEMENT 

Unless otherwise stated herein, the terms, conditions, exclusions and other limitations set forth in this 
endorsement are solely applicable to coverage afforded by this endorsement, and the policy is amended 
as follows: 

Solely for the purpose of this endorsement:  1) The words  “you” and “your” refer to the Named Insured 
shown in the Declarations, and any other person or organization qualifying as a Named Insured under 
this policy.  2) The words “we,” “us” and “our” refer to the company providing this insurance.  

I. SCHEDULE OF ADDITIONAL COVERAGE AND LIMITS 

The following is the Limit of Liability provided by this endorsement.  This endorsement is subject to 
the provisions of the policy to which it is attached.  

II. CONDITIONS 

 A. Applicability of Coverage 

Coverage provided by your policy and any endorsements attached thereto is amended by this 
endorsement where applicable.  All other terms and conditions of the policy or coverage part to 
which this endorsement is attached remain unchanged.

 B. Limits of Liability or Limits of Insurance  

When coverage is provided by this endorsement and any other coverage form or endorsement 
attached to this policy, we will pay only for the amount of covered loss or damage in excess of 
the amount due from that other insurance, whether you can collect on it or not. But we will not 
pay more than the applicable Limit of Liability or Limit of Insurance. 

C. Claim Expenses 

Coverages provided herein are not applicable to the generation of claim adjustment costs by 
you; such as fees you may incur by retaining a public adjuster or appraiser.   

III.  ADDITIONAL COVERAGES 

 A. We will reimburse you for “crisis management emergency response expenses” incurred 
because of an “incident” giving rise to a “crisis” to which this insurance applies.  The amount of 
such reimbursement is limited as described in Section II. CONDITIONS, B. Limits of Liability 
or Limits of Insurance.  No other obligation or liability to pay sums or perform acts or services 
is covered. 

B. We will reimburse only those “crisis management emergency response expenses” which are 
incurred during the policy period as shown in the Declarations of the policy to which this 
coverage is attached and reported to us within six (6) months of the date the “crisis” was 
initiated.

Crisis Management Expense  $25,000
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IV.  DEFINITIONS  

A. “Crisis” means the public announcement that an “incident” occurred on your premises or at an 
event sponsored by you. 

B. “Crisis management emergency response expenses” mean those expenses incurred for 
services provided by a “crisis management firm.”  However, “crisis management emergency 
response expenses” shall not include compensation, fees, benefits, overhead, charges or 
expenses of any insured or any of your employees, nor shall “crisis management emergency 
response expenses” include any expenses that are payable on your behalf or reimbursable to 
you under any other valid and collectible insurance. 

C. “Crisis management firm” means any service provider you hire that is acceptable to us.  Our 
consent will not be unreasonably withheld. 

D. “Incident” means an accident or other event, including the accidental discharge of pollutants, 
resulting in death or serious bodily injury to three or more persons.   

E. “Serious bodily injury” means any injury to a person that creates a substantial risk of death, 
serious permanent disfigurement, or protracted loss or impairment of the function of any bodily 
member or organ. 


